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What’
s new with Turning Point?
Welcome to 
all new employees!!  Please say hello to the following “newbees”!
 Clayton office - Natalie Faulkner, LCSW, Lamont Barnett, QP, Carolyn English, QP,  Laura Caldarera, LPCA, Abidemi Okeow
o
, QP and Eugene Offoha, MA.
Durham office - 
Qu
inton Morris, QP, Dashun Banks, QP and Regina Hubbard, QP.
Raleigh office – Yolanda Oxendine, QP
 and Sabrina Winstead, LPC
 
.
Turning Point continues to grow and serve children, adolescents and adults in the triangle and surrounding areas.  Turning Point has approximately 70 employees and is serving over 250 consumers.  Many employees report that our agency is a positive and supportive place to work and serve others. Employee and consumer suggestions are always welcome, so please speak up!
Our fastest growing program is also the newest; Targeted Case Management.  This essential service has been critical in obtaining safe and stable housing, residential treatment facilities, clinical 
& 
medical appointments as well as a host of other community resources and supports. Thank you to all of our case managers! 
 Your work is greatly appreciated!
Thank you to our manager and directors! Your efforts are greatly appreciated!!  
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Services
Day Treatment Services
 (Durham)
Substan
ce Abuse Intensive Outpatient 
Intensive In
-
Home
Community Support Team
MH/SA Targeted 
Case Management
Famil
y and Individual
 Therapy
Medication Management
Psychiatric Services
Clinical Assessments
Psychosocial Rehabilitation (Raleigh)
Group Counseling: Coping skills, anger management and parenting skills training
)Turning Point Family CARE
 (
Turning Point Family CARE: Counseling, Advocacy, Resources and Empowerment
Our Mission:
 
Turning Point Family CARE, in partnership with individuals, families and the community, will provide excellent quality services to ensure greater health and safety, personal choice and the achievement of outcomes for people with unique needs.
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Employee Highlight
 in
 our Durham
 office!
  M
eet
 
Willie Hatch, 
Day Treatment Program Manager and 
Qualified Professional
, 
among many other talents! Willie or “Hatch” 
as he is usually called,
 has been a tremendous 
asset to the
 Day Treatment Program.  He has a contagious smile
, a great laugh
 and a wonderfully positive attitude. Thank you for all your work
 Hatch
!
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Other TPFC News…
Mark your calendars for upcoming training events at TPFC! 
Seeking Safety Training – April 8th at the Raleigh office (9am to 4pm).
Person Centered Thinking – April 8th and 9th at the Raleigh office (10am to 430pm).
Targeted Case Management – April 13th at the Raleigh office (10am to 430pm).
Systems of Care – April 26th and 27th at the Raleigh office (9am to 4pm).
Announcements!!  
The new online timesheet is up and ready for you to enter your non billable/CFT meeting/training/supervision time!  Go to our website at www.tpacenter.org, click on the staff tab and you will see a link to the timesheet called “staff online timesheet” then enter your user ID and password. These are due by the 1st of every month from the previous month. Late timesheets will not be accepted.
ALL QPs, team leaders and supervisors now have access to upload documents into IMS.  Please keep working toward getting all your electronic copies into IMS so we can have smoother transitions between providers and services.  Thank you!
JOIN US at the NAMI WALK on April 30th at the Dorthea Dix Campus in Raleigh. If you are interested in joining the Turning Point Team, email Liz Grady to register. 
ATTENTION all Turning Point Family CARE employees!!  You are the best way to reach our communities and get the word out that we are here to support people with mental health and substance abuse needs.  Every day, the work you do, shows your commitment to providing excellent counseling and case management services in our communities.  Please distribute our brochures, business cards and flyers as often as you can.  We have immediate availability to serve more children and adults in every program in every office, across Wake, Durham, Johnston, Orange, Person and Chatham counties.

Thank you to all Turning Point employees for all your hard work and dedication to our communities!
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